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GLO GETTERS MEMBERSHIP AGREEMENT

This glo Getters Membership Agreement (the "Agreement") is made and entered into by and between the
undersigned member ("Member") and glo MD ("Company"). By enrolling in the glo Getters Membership
Program (the "Program/Club"), the Member agrees to the following terms and conditions:

1. Membership Overview

1.1 Membership Fee: Member agrees to pay $89 per month to contribute to their glo Dough Bank, which
can be used toward any service or product at glo MD.

1.2 glo Dough Expiration: glo Dough does not expire as long as the membership remains active. If the
membership is canceled (or not renewed), glo Dough expires six (6) months after cancellation.

1.3 Minimum Commitment: A minimum commitment of six (6) months is required for membership.

1.4 Renewal: Membership automatically renews every six (6) months to one of the outlined membership
cycles and in the order set forth by glo MD unless canceled in accordance with Section 5.

1.5 Special Sign-Up Bonuses: Occasionally, glo MD will offer additional sign-up bonuses that are not
listed in this agreement. Please refer to the membership webpage for details on any current sign-up
promotions.

2. Membership Benefits

2.1 Membership Rewards:

¢ First 6-Month Reward: Members will receive a complimentary dermaplane ($95 value) at the
time of purchase.

e 6-Month Renewal Bonus: Members will receive a complimentary Unwind & Glo Facial ($149
value) at their six-month renewal.

e Beyond the initial renewals, future renewal bonuses will be announced on the membership page
30 days in advance. Renewal bonuses may include product gifts, services, service credit, service
discounts, or gifts with purchase.

2.2 Exclusive Discounts:



e Members receive 10% off services, skincare products, and supplements (excludes
injectables). This discount applies to the retail price at the time of service and cannot be
combined with other offers or promotions.

¢ Injectables have their own exclusive flat discount/pricing:

o Botox/Dysport:
= MD Injector: $12.50 per unit (Non-member: $14.00 per unit).
= NP/Nurse Injector: $12.00 per unit (Non-member: $13.00 per unit).
o Filler & Sculptra: Members receive $50 off per syringe/vial of filler or Sculptra.

2.3 Additional VIP Benefits:

e Members-only events

e Monthly exclusive promotions

e First access to special rebates

e Priority scheduling on the waitlist

3. Payment Terms

3.1 Billing: Membership fees will be automatically charged on a monthly basis to the payment method
provided by the Member. Charges will occur on the same date each month based on the initial
membership purchase date.

3.2 Payment Failure: If a payment is declined, an automatic retry will occur within 1-2 days. The Member
has five (5) business days to update their payment method. If payment is not received within this
timeframe, membership benefits will be suspended. You may be charged for any complimentary
services if you are within the 6-month commitment window and your payment is not successfully
processed.

3.3 Payment Methods: Membership fees can be paid using a valid credit card. Gift cards, cash, and
checks cannot be used to pay for the membership fee.

4. Membership Pricing & Terms

Service Non-Member Price Member Price Effective Date
MD Botox or Dysport equivalent $14.00 per unit $12.50 per unit April 9, 2025
NP/Nurse Injector Botox or $13.00 per unit $12.00 per unit April 9, 2025
Dysport equivalent
First-Time Botox Patients Member Pricing Member Pricing Upon First Visit

5. Cancellation & Membership Termination

5.1 Cancellation: A 30-day written notice is required to cancel membership before the next renewal
period.



5.2 Early Termination: If the Member cancels before the initial six-month commitment, any accrued glo
Dough may be forfeited. Additionally, if the Member has received a complimentary service renewal
(such as the Unwind & Glo Facial) and cancels before completing the six-month commitment, the
Member will be charged for the full value of the service ($149).

5.3 glo Dough Expiration: Following any cancelation or completion of 6-month membership, should you
choose not to renew, any remaining glo Dough will expire six (6) months after cancellation.

6. General Terms & Conditions

6.1 No Substitutions: Bonus services cannot be substituted.

6.2 Discount Restrictions: The 10% discount applies to the retail price at the time of service and cannot
be combined with other offers or promotions.

6.3 Non-Transferable: Memberships and accrued glo Dough are non-transferable and cannot be
shared.

6.4 Changes to Membership: glo MD reserves the right to modify membership benefits, pricing, or terms
with a 30-day notice to members.
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